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Manage my booking

J= oMY a) Login to AirAsia.com

®* | ogin

8.  Sign up / Login

b) Click on Manage my booking at the top navigation bar

(& Manage my hooking




Manage my booking

Step 2 > 7 Y-

Current bookings
Depart date Destination Booking no. Guest name

@ LOg N Fricky, 16 hMarch 2012 KIIL LGk LIDD L HoRY CHOONG

Wednesday, 11 April 2012 kLIL Bl L1RCH.L HCA CHOCIN G

** Bookings that have flight's within the cutoff time for making paymerts online.

® Manage
Can't find vour booking? Click the button below to viewe other bookings made with yvour member email address.

my booking

a) Key in your booking number to search for the booking.

b) Click on View for particular booking.

c) To edit your booking click on Modify.
You can edit the items listed below.

Change/ opop Pick Travel
O‘t\ Update Flights J A Seat & add-ons

Baggage, meals,
comfort kit &
entertainment

Update S Retrieve
travellers’ details st your itinerary




Manage my booking

Step 2 >

Current bookings
Depart date Destination Booking no. Guest name

@ LOg N Fricky, 16 hMarch 2012 KIIL LGk LIDD L HoRY CHOONG
Wednesday, 11 April 2012 KLIL Bk TIBCKT HOAAY CHOONG

** Bookings that have flight's within the cutoff time for making paymerts online.

" 9
M a n a e Can't find vour booking? Click the button below to viewe other bookings made with yvour member email address.,
my booking

d) Click on the View Bookings button to view other bookings
made with your email address.

e) A booking list will appear, then click Link (on the right side
of the table) to link the booking to your account.

Booking(s) found

Theze bookings are made when vou are not logged-in and are tied to vour member email addresz. Click "Link" on the right column to link the booking to yvour
member account.

Current booking(s) when not logged-in
Depart date Booking no. Guest name |

Wednesday, 9 Movember 2011 A2DRF HCWY CHOORG




Manage my booking A fsia.om

Step LY a) Not sure if your booking went through?
Select Check my booking on the left menu to find out.

® Login ake a booking

hanage my booking

Check my booking

® Manage by refund status
my booking

o Biaic b) Enter your flight info and click on Find itinerary to proceed.

my booking Click on ‘Find itinerary’ to proceed.

Check my booking

Mot zure if wour booking went through? Check yvour booking status that was made with vour member
email here.

Find booking

Fleaze enzure that vou've entered the earliest departure date of your finerary even it you've
already flowen to the destination. (e.g. KUL-DPZ, 24 Jan, DP=-KUL, 26 Jan). Then, click on "Find

kinerary" to view the tinerary.
*Departure day l;]
*Departure month L:|
*Departure year IIJ
*Origin city | Origin
*Destination city | Destination b




Manage my booking

Step 3 \ Booking(s) found

Pleaze note that bookingl =) lizted here are tied up thiz account or email address,
Current booking(s) when not logged-in

®* | ogin

Wednesday, 9 Movember 2011 22 DRF HOWY CHOORG Link | Eeport Duplicate

* Manage c I d

my booking

c) Click Link to merge the booking to your list.
® Check

ol d) Or click Report Duplicate to notify us.




Manage my booking A fsia.om

Step BN a) Requested for a refund but not sure what’s the status?
Select My refund status on the left menu.

* LOgin hake a booking

banage my booking
Check my booking

® Manage
my booking

Py refund status

e Check b) Type in case humber or booking humber to check your

my booking Refund Status.

Click on ‘Search’ to proceed.
® Refund 3
Status

Refund case information

E} Case number
':::} Booking Mo

E.q: Case no: BAHKULY1BOOO15E6
Booking Ma: v455BC
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