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ASK YOUR CABIN CREW NOW!

Limited availability. T&C apply.




CLAIM ANY

FREE
GIFTe

WORTH UP TO IDR 450,000
PErirrasm Purchdoss for 08 1500000 (

Collectibles

IFESIACE T e

THE JOY OF GIFTING

Whether it's a little thank you, a surprise for someone special
or simply a treat for yourself, you'll find thoughtful gifts
worth taking home.
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CLAIM ANY

FREE
GIFTA?

R WORTHUP TO IDR 450,000 =
f  Minimum Spend of IDR 1,500,000
T

*Limited to one gift per transaction while stocks last.
Valid for duty-free item only (internationol flight). TEC apply.
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Fragrances

fragrances

YVES SAINT LAURENT
Libre EDP 50ml

* 2,670,000

Libre Eau de Parfum is the new fragrance of freedom,
a statement fragrance for those who live by their own rules.
A reinvention of the floral perfume, it combines Lavender Essence
from France with the sensuality of Moroccan Orange Blossom,
for a unique floral fusion complemented by a daring note of Musk Accord.

£o)
R

Fresh  Woody Floral




GE
FREE EXCLUSIVES

MARC JACOBS

Daisy EDT Duo Set 2 x 50ml

© 0 0 & =1595000

= 5 - FOR ALL OF THE RE(MARC)ABLE LADIES. Optimistic and beautiful.
- - Give the irresistibly feminine Marc Jacobs Daisy. This Eau de Toilette
gift set for her contains two Daisy Women's Eau de Toilette 50mlL.
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TRAVEL RETAIL DUTY
EXCLUSIVES FREE

MARC JACOBS s
Miniatures Set of 4 T : uf —~ —
[ i
" 865,000 . ( _

FOR ALL OF THE RE(MARC)ABLE LADIES. a -
Give the lovely present of a fragrance for women. .

This Marc Jacobs fragrance gift set contains:
Daisy Eau de Toilette Mini 4ml

Daisy Eau So Fresh Eau de Toilette Mini 4ml
Daisy Wild Eau de Parfum Mini 4ml

Perfect Eau de Parfum Mini 5ml

SHOR

Fresh Fruity Floral

International Pre-book @
Flights AirAsia MOVE
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International
Flights

Pre-book @
AirAsia MOVE

DUTY
FREE

ESTEE LAUDER
Pleasures Spray Duo 2 x 30ml

*1,470,000

Double up on life's simple pleasures.

As uplifting as fresh flowers after a Spring rain.

Sheer optimism in a bottle. A spirited blend of Lilies,
Peonies and Jasmine, all tingling with exotic Baie Rose.

& ¥

Fresh Floral

International Pre-book @
Flights AirAsia MOVE

ST

i AR

L L

S e maalld -




.li"'.-‘-

‘ﬁ DUTY
FREE
ELIZABETH ARDEN

True Love EDT 100ml

** 500,000

A romantic floral with freesia, lily of the valley and white cloud rose,
layered over jasmine and lotus and finished with warm sandalwood
and cedar for a lingering, intoxicating effect.

)
&g

Fresh  Woody Floral

International
Flights

TRUE Love

Pre-book @
AirAsia MOVE

ur
FREE EXCLUSIVES
CHARRIER PARFUMS
De Luxe 5 EDP 5 x 12ml

> 515,000

Gift Box - A Fragrance For Every Moment - A Fragrance For Every Desire.
"Parfums de Luxe", the new gift set of CHARRIER PARFUMS,

contains 5 miniatures of Eau de Parfum for Women of 12 ml each,

100% made in France, presented in deluxe boxes. These fragrances
have been created by our perfumer from carefully

selected raw materials.

oR

Woody  Fruity Floral

International Pre-book @
Flights AirAsia MOVE
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EXCLUSIVES FREE
CALVIN KLEIN
CK One Duo EDT 2 x 100ml

** 1,035,000

A revolutionary unisex scent blending refreshing Bergamot,
Cardamom and Pineapple with a vibrant floral heart.
Anchored by a warm Musk and Amber base, this convenient
CK One twin pack offers pure, clean fragrance on the go.

BB

Citrus Fresh

International Pre-book @
Flights AirAsia MOVE

Woody

[ID] Duty-Free Magazine Q3 CP2.indd 9

GE
FREE EXCLUSIVES

CALVIN KLEIN

CK One + CK One Essence EDT 2 x 50ml

** 810,000

A modern duo of iconic Calvin Klein scents, pairing the fresh citrus

clarity of CK One with the deeper woody intensity of CK One Essence.
Clean, versatile and effortlessly stylish, this set offers a balanced
fragrance experience for any occasion.

B

Citrus  Fresh

International Pre-book @
Flights AirAsia MOVE

Woody
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EARTH LOVE LIFE
Haven Retreat EDP 50ml

380,000

A calming scent that wraps you in soft, comforting notes, creating a
peaceful escape from the noise of everyday life. Gentle and soothing,
it offers a quiet elegance that helps you unwind, recharge, and find
balance in moments of stillness, with lasting serene comfort.

Woody  Floral

International Domestic Pre-book @
Flights Flights AirAsia MOVE
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FREE EXCLUSIVES
BOSS

Bottled Duo EDT 2 x 50ml

** 1,625,000

International Pre-book @
Flights AirAsia MOVE

H
RETREAT

s e w Il

03/09/2026 3:54PM



@ DUTY
FREE

JOHN VARVATOS
Miniature Set 3 x 15ml

** 695,000

This travel set features three John Varvatos favorites for men, blending
woody, citrus and aromatic notes. Heritage combines spice, amber
and black leather Artisan offers zesty mandarin, ginger and Bel Ambre
Vintage delivers warm quince, patchouli and tobacco leaf.

® <3

Citrus Fresh  Woody

International Pre-book @
Flights AirAsia MOVE
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Kahf

Extrait de Parfum 50ml
1. Neofoug . Santalscape

> 450,

A fresh yet sophisticated fragrance that
green citrus notes before evolving into aromatic herbs,
and warm sandalwood. Clean, smooth, and comforting,
refined woody trail that embodies confidence, quiet
and timeless mas

7%@ 2.6

Fresh  Floral Fruity

BONAVIE

: Signature Fragrance Collection 30ml
£/ . ‘; 1. Creme Canele 2. Fleur Du Jardin

o Wb b Y =75000m
' Y

A collection of signature scents crafted with balanced notes ranging
from floral and fruity to warm gourmand accords. Each fragrance
offers a long lasting trail designed to complement your personality and
elevate every moment with a touch of everyday luxury.

Fresh Fruity Floral

Magazine Q3 CP2lindd=]



( PRE-BOOK ONLINE )

More Savings, More Variety
Every scent tells a story

SAFF & CO. SAFF & CO
Irai Leima Extrait de S.OTB Extrait de P MARc JACOBS colis -
Parfum 35mL O.1.8 EXUCISS—— olden Hour Equ
8mL + Bag Charm Silver Perfect EDP 100mL De Parfum 30mL

*340,000 } *160,00C : =175 000 **175,000

Spicy Twilight Eau
De Parfum 30mL

IDR188;000
1bR188;000

CHLOE
Nomade EDP Spray 75mL

. ’r1,875,000

Browse More on
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...and that is getting up to
20% off on hotels if you

have a flight booking with us.
Claim it now on AirAsia Move.

Use code [FIRST15] for extra
15% off. *First time user only.

Book hotels on

AirAsia MOIIE.;




Beauty

DUTY
FREE

EGYPTIAN MAGIC
All Purpose Skin Cream 75ml

675,000 |

Made from six of nature’s most powerful healing ingredient
Use as a facial moisturiser, eye cream, hair conditioner, lip ba
nail and cuticle conditioner and to treat conditions like eczema,

psoriasis and atopic dermatitis. Also perfect to help prevent

stretch marks, fade scars and heal blemishes.

/ ..‘.-'




DUTY -
FREE '

REVLON
Super Lustrous™ Lipsticks (Set of 4)

** 580,000

= ]

E
E
'E; | Revlon Super Lustrous™ the world's most iconic lipstick
— comes to you in 4 new gorgeous “must have" colors.
Get a creamy finish, With high impact and moisturizing Lip color
in shades you will'want te wear: everyday.
i ¥ '3
International —
Flights
- J e '
- bl
LD AT AR LAREBIED

AAFFACH RELIMHET LB Bk

OH MY GLAM
Glassy Lip Tint 02 Sienna 2g

+4%3 35,000 E55K]

A hydrating lip tint that delivers sheer colour with a glossy,
glass-Llike finish. Infused with moisturizing ingredients,

it keeps lips soft and smooth while providing a fresh,
natural glow that lasts comfortably throughout the day.

International Domestic
Flights Flights
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ALE BEAUTYPRO MOROCCANOIL GROUNDED INC.REDIBLE

Day+Night Super Serum Activated Charcoal Teeth | 11vee Love Tip, Cheek &
Duo 50ml Treatment Traveler Set Whitening Powder 50g Eye Tint Stick (Set of 3)

ion 240,000 520,000

Liquid Gold 50ml

(25mlL + 50ml)

675,000

*485,000] or 595'00 °

- &

'~ MORPHE
Runway Ready
Eye Palette 22g

. IoR G _o-po

Browse More on AirAsia MOVE App




A/ PRE-BOOK BUNDLE
SAVE UP.TO 30%

CHOOSE ONE

MORE SAVINGS
VALUE PACK

MORE COMPLETE!
PREMIUM FLEX

w201« | 373«
© BAGGAGE © BAGGAGE

Q@ SEAT Q@ SEAT

O MEAL O MEAL

© INSURANCE © INSURANCE

@ FLIGHT CHANGE
XPRESS BAGGAGE

Pre-Book Now on



trav?l
essentials

GASTON LUGA
Lightweight Packable Backpack

** 670,000

Crafted from eco-friendly recycled polyester, the Lightweight Packable Backpack
embodies style and sustainability. This backpack, with its compact foldable design,
simplifies packing for eco-conscious travelers. Featuring mesh shoulder straps
and an outer zippered pocket for easy access, it is the ideal choice for those
prioritizing both style and practicality. Additionally, it offers two side pockets
for bottle holders or umbrellas.

Travel Essentials




m Travel Essentials

PEEP
Scott Foldable Sunglasses

=42 2655,000 E7z3K)

A smart foldable design crafted for travellers on the go. Compact and
portable without compromising style, it features durable construction
and UV protection for daily use. Easily fits into small bags or pockets,
making it a practical and stylish companion for any journey.

International Domestic Pre-book @
Flights Flights AirAsia MOVE

AIRASIA
Comfort Kit Red

300,000

Travel in comfort with this thoughtfully designed 3 in 1 travel set
featuring a neck pillow, sleep mask and blanket. Ideal for both
short and long haul journeys, it provides added support, warmth
and relaxation, helping you rest more comfortably

and arrive refreshed at your destination.

International Domestic Pre-book @
Flights Flights AirAsia MOVE
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Travel Essentials _

DUTY
FREE

PRAYER MAT
Mat with Compass - Red

** 155,000

This Sejadah/prayer mat includes a compass and carry pouch
that conveniently fits in your pocket. Features a geometric design,
is made from waterproof Oxford fabric and measures 60 x 100cm.

Interna al Pre-book @
Flig AirAsia MOVE

International Pre-book @
Flights AirAsia MOVE




IFLY

Travel Wallet + Organizer

IDR

Effortlessly organize your travel essentials with this thoughtfully
designed wallet. Crafted from heat-resistant and waterproof
silicone-coated fiberglass and equipped with RFID protection

to prevent unauthorized scanning of your personal data.

Features dedicated compartments for up to 4 passports, cards,

cash, coins, a removable keychain, 2 pen holders and a zippered pocket
for secure and easy access to everything you need for your journey.

International Pre-book @
Flights AirAsia MOVE

AIRASIA
Digital Weighing Scale

202180,000 iz

Measure the weight (up to 40kg) and avoid
additional costs due to excess baggage.

International Domestic Pre-book @
Flights Flights AirAsia MOVE
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GOUTE
Glowsy Light Tinted Lip Balm Rue Crepe 3.5g

65,000

Non sticky tinted lip balm with rich pigment and a smooth glide

that delivers instant glossy color. Lightweight and hydrating,

it enhances lips with a fresh healthy glow while keeping them soft
and comfortable throughout the day without heaviness or tackiness.

International Domestic Pre-book @
Flights Flights AirAsia MOVE
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Travel Essentials _

ERHA
Active Light Sunscreen 50ml

* 270,000

High protection lightweight sunscreen with water resistant performance
for consistent UV defence. Breathable and non heavy texture ensures
comfortable wear while protecting skin from sun exposure. Fine smooth
application spreads evenly across skin, helping maintain freshness,
clarity and long lasting protection during daily outdoor activities under
strong sunlight conditions.

International Domestic Pre-book @
Flights Flights AirAsia MOVE




m Travel Essentials

DUTY
FREE

POKITO
Pop Up Cup - Black

* 345,000

The eco-friendly and reusable cup, perfect for hot or cold drinks.
Itis super portable packing down to a few centimeters and weighing
only 120g. It is incredibly versatile popping up to 3 different sizes:
grande (475ml), medio (350ml) or espresso (230ml).

Made in Britain, BPA-free and dishwasher safe.

International Pre-book @
Flights AirAsia MOVE

DUTY
FREE

BAELLERRY
Mens Wallet - Black

260,000

A simple and stylish and yet fully functional
vegan-leather wallet for gents. Features 6 card slots,
2 bank note slots and 1document slot. Measures 12 x 10 x 2cm.

International Pre-book @
Flights AirAsia MOVE
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Travel Essentials
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“ AIRASIA IFLY ESTELLA BARTLETT HALO BUBI

Shower Bag Lanyard Fast Charging B Unisex Aviator Style Collapsable
Type C Envelogss(.tfggjinllolder Sunglasses - Black Multi-Use Bottle
IDR
180,000

DOC IDR190'OOO '°R395,000 _1

r“ 415,000

 TRAVELITE

Aluminium Luggage
 2210,000
il i
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Browse More on AirAsia MOVE App
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Download Red Pay and
become a member to enjoy .
Exclusive Benefits! i ) g
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SOCIAL HUB

Check In, Snap a Photo at

the Tourism Malaysia x
Show Your Boarding Pass Red Box Booth &
Upon Check-In & Enjoy Get a FREE Drink!
FREE Satay!

x -_— - -q_q
— W More Than Premium
— W - Singing Environment
It's the perfect place to Sing your favorite songs in a

R L, - l""" - celebrate, connect, and create comfortable, stylish room with
.II '*‘ oy —— lasting memories together. top-notch sound systems.
N

RED BOX PLUS: Pavilion Kuala Lumpur « The Exchange TRX RED BOX: The Gardens - The Curve 5-Star Service The Most Happening
« AEON Bukit Tinggi * Empire Shopping Gallery « AEON Seremban 2 « Ist Avenue Penang Spot in Town

Our friendly staff delivers .
WhatsApp fast, personalized service Bed Boxisn't just karaoke -
6012-6712822 www.redbox.com.my | +603-7660 3990 to make your visit smooth it's where the night comes alive.
e - and enjoyable. From just RM18++ per pax!




Collectibles

collectibles

AIRASIA
Aircraft Model A320 Sharklet QZ (Scale 1:150)

023600,000 ET3

Display your passion for aviation with the AirAsia Aircraft Model.
Featuring authentic AirAsia livery and detailed craftsmanship,
this collectible modelis perfect for display at home, in the office,
or as a thoughtful gift for aviation enthusiasts.

Domestic
Flights




AIRASIA
Indonesia Aircraft Model A320 Lake Toba (Scale 1:150)

IDR

Celebrate the beauty of travel with the AirAsia Special Edition

Aircraft Model. Featuring an exclusive destination-inspired livery

and realistic detailing, this collectible is perfect for aviation enthusiasts
and travel lovers alike.

International Pre-book @
Flights AirAsia MOVE

AIRASIA
Aircraft Model A320 Sharklet QZ (Scale 1:230)

250,000

Display the iconic AirAsia A320 with this finely crafted scale model.
Featuring authentic airline livery and realistic detailing,
it's a perfect collectible for aviation enthusiasts and travel lovers.

International Pre-book @
Flights AirAsia MOVE
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AIRASIA
Classic Polo T-Shirt - Black (S, M, L & XL)

%£2200,000

Stay comfortable in style with the AirAsia Classic Polo Shirt.
Made from breathable, high-quality fabric and finished with
the iconic embroidered AirAsia logo, it's perfect for work,
travel and everyday wear.

International Domestic
Flights Flights

[ID] Duty-Free Magazine Q3 CP2.indd 29

Collectibles _

AIRASIA
Classic Red Baseball Cap

**150,000

Complete your look with the AirAsia Classic Cap. Crafted for
everyday comfort, this timeless cap features the iconic embroidered
AirAsia logo and an adjustable fit, making it the perfect accessory
for travel and daily wear.

International Domestic
Flights Flights

03/09/2026  3:55PM



AIRASIA
Remove Before Flight Keychain - Red or Black

** 50,000

nspired by the iconic "Remove Before Flight" safet
afety pins and protective covers b
ed fabric, ¢
and a lig
designs, it adds o

International Domestic Pre-book @
Flights Flights AirAsia MOVE

AIRASIA
1. Seatbelt Keychain

80,000

Crafted from premium metal with a polished chrome finish,
this AirAsia keychain features a durable fabric strap,
secure carabiner clip and sturdy key ring.

Designed for everyday use, it combines practicality

with a sleek, modern aesthetic.

2. Neo Keychain

60,000

Take your passion for travel wherever you go with

the AirAsia Aircraft Metal Keychain. Crafted from premium metal
with a polished finish, this detailed aircraft design is a stylish
and durable accessory for your keys, bag or luggage.

& =
International Domestic Pre-book @ = ey
Flights Flights AirAsia MOVE T
. o L ' i
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Collectibles _

AIRASIA
Airplane Keychain

60,000

Carry the spirit of travel wherever you go with the AirAsia Aircraft
Keychain. Featuring a detailed aircraft design in AirAsia's iconic livery,
this lightweight and durable accessory is perfect for your keys, bag,
or backpack.

International Domestic Pre-book @
Flights Flights AirAsia MOVE

Al RkIA

Foldable Umbrella
y 5 74 30K |

Stay prepared for changing weather with this €@mpact
foldable umbrella. Made from durable 190 pongee fabric

with a UV-coated canopy, it helps shield against strong sunlight

while providing reliable protection through day
without heaviness or

International Domestic Pre-book @
Flights Flights AirAsia MOVE
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SAFF & CO.
SAFF Extrait de Parfum 35mtl

** 350,000

A bold and mysterious scent that unfolds with fresh citrus brightness
before revealing a rich blend of fruity, floral and woody notes.

Deep, captivating and effortlessly modern, it leaves a lasting
impression with a refined, enigmatic character.

Woody

International Domestic Pre-book @
Flights Flights AirAsia MOVE

SAFF & CO.
Annabel Lee Cloud Mist 50ml

0006 190,000 g

Annabel Lee captures the nostalgia of initial encounters, -

echoing the raw beauty and unspoken wonders of young hearts
entwined in the innocence off first love. From the giddy rush of
emotions to the sweet pang of naivety, these verses whisper dramatic
tales of tender beginnings and heart-fluttering discoveries.

®

Fruity Floral ANNABEL
LEE
International Domestic Pre-book @ ! ! [y e
S
sl EAFF e Co
el
¥ i l e L
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Collectibles _

KAHF KAHF

Matte Dapper Water Revered Oud Eau

Invigorating Waterfall Based Pomade 70g de Toilette 35 mL

Eau de Toilette 35 ml

|DR11o'ooo 55 000 **110,000

1BbR150;000

Browse More on AirAsia MOVE App
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[{CE 35

UPIN & IPIN
Upin & Ipin and Friends Mystery Pack

85,000

Discover the fun with the Upin & Ipin Mystery Figurine Pack!
Each pack contains one surprise character, making every
unboxing an exciting adventure for young collectors and fans.

Domestic
Flights




AIRASIA
Airport Vehicles Keychain Set

** 135,000

Spark your little one's imagination with the AirAsia Mini Vehicle
Keychain Collection. Featuring adorable aircraft and airport service
vehicles, these fun and lightweight keychains are perfect for kids

to collect, play with or attach to their bags and keys.

International Domestic Pre-book @
Flights Flights AirAsia MOVE

[ID] Duty-Free Magazine Q3 CP2.indd 36

AIRASIA
Airport Play Set

** 290,000

Inspire endless imaginative play with the AirAsia Airport Play Set.
Featuring a mini aircraft, airport service vehicles and accessories,
this fun-filled set lets young explorers create their own

exciting airport adventures.

International Domestic Pre-book @
Flights Flights AirAsia MOVE

03/09/2026 3:55PM



AIRASIA
Puzzle Track Plane

175,000

Guide your AirAsia plane through an exciting puzzle track adventure!
This interactive play set combines puzzle-building with hands-on fun,
encouraging creativity, problem-solving and imaginative play

for young explorers throughout the day without heaviness or tackiness.

International Domestic Pre-book @
Flights Flights AirAsia MOVE
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AIRASIA
Nano Block (Mini Brick Plane With Tower)

** 125,000

Build, play and explore with the AirAsia Nano Block Airport Set!
Featuring a mini AirAsia aircraft and airport control tower,

this fun building kit encourages creativity, problem-solving
and imaginative play for young aviation fans.

International Domestic Pre-book @
Flights Flights AirAsia MOVE

03/09/2026 3:55PM



( PRE-BOOK ONLINE )

ore Savings, More Variety
Made for little smiles

g

ZIPSTAR SMART GAMES AIRASIA GUMMY BOX LED

Magic Rainbow 1Q Puzzker . m Activity Box Sport Watch
Scratch Notes Mini Crew R'o'mper, Mini Pilot Movie Theater (1. Green 2. Blue)
Romper, Mini Ramp Romper

"6, 000 [~125,000 12008

IDR 150,000

o

T

Browse More on




DUTY FREE ALLOWANCES

DESTINATION SPIRITS/WINES

Australia 2.25L of spirits OR 2.25L of wine or 16L of beer

2 bottles of alcohol and 12 cans of beer

Eine: (non-muslim passengers only)
Cambodia 1L of spirits or 2L of wine or 12 cans of beer
China 2 bottles of alcoholic beverages if staying less than 6 months
4 bottles of alcoholic beverage if staying 6 months or longer
Hong Kong 1L of spirits or 1L of wine or 8L of beer
India 2L of alcoholic beverages
Indonesia 1L of alcoholic beverages
Japan 3L of spirits or 9L of wine or 12L of beer
Korea 1L of alcoholic beverages
lGEs All types of alcohol (Not exceeding 2L), All types of beer (Not exceeding 5L),
All types of wine (Not exceeding 3L)
2L of wine or 1L of distilled alcoholic beverages or 2L of
Macau o .
distilled alcoholic beverages
Malaysia 1L of alcoholic beverages
Maldives Prohibited
Myanmar 2L of alcoholic beverages
Nepal 1L of spirits or 2L of wine or 3L of beer
Pakistan Prohibited
Philippines 1L of spirits or 2L of wine or 12 cans of beer

Saudi Arabia Prohibited

1L of spirits or 1L of wine or 12 cans of beer.

PERFUMES

Not exceeding a value of AUD 900

60ml perfume

350ml perfume

Reasonable quantity

Goods to the value of HKD 600

60ml of perfume. 250ml of Eau de toilette

Reasonable quantity. Goods up to the value of USD 250 per individual
or USD 1,000 per family

56ml perfume

60ml perfume

Not exceeding one item of each

Goods to the value of MOP 10,000

Total value not exceeding MYR 500

Goods to the value of MVR 6,000

150ml perfume

Reasonable quantity

Not exceeding 250ml perfume

Goods to the value of PHP 10,000

Goods to the value of SAR 3,000

Singapore Prohibited if flying from Malaysia Goods to the value of SGD 500
Sri Lanka 1.5L of spirits or 2.25L of wine or 3L of beer Small quantity of perfume value USD 250
Taiwan 1L of spirits or 2L of wine or 12 cans of beer Goods to the value of NTD 20,000
Thailand 1L of spirits or 2L of wine or 1L of beer Goods to the value of THB 10,000
Takey | Bk i Hore fren 2 el o elume (ke R Vodka o). LRS! gy, Cotogn, Levender Esenceor oton 600
Uzbekistan 2 litres of alcoholic drinks 3 bottles of perfumes (max: 300ml)
Vietnam 1.5 liters or alcohol below 20% - 2.0 liters or alcoholic beverages, beer - 3.0 Liters. Not exceeding VND 10,000,000

The duty-free allowances are provided as a guideline and are subject to change without notice. Refer to respective local authorities for more reference. Information is accurate at time of printing.

CASH Please check with our cabin crew for accepted currencies. We accept most major currencies.

ACCE PTE D Note that any change will be provided in Indonesian Rupiah (IDR).
o
000

PAYMENT METHODS

CREDIT CARD @D visa

DUTY-FREE SHOPPING GUIDELINE

By ordering any products listed on the AirAsia Duty Free & Merchandise catalogue, you
("Customer”) accept and agree to be bound by these Terms and Conditions.

1. These Terms and Conditions are published by AirAsia Duty Free & Merchandise may vary from
time to time following the terms below.

2. The cabin crew will confirm availability and accept purchases via cash or credit card (Visa/
Mastercard) only for onboard product sales.

3. Risk and liability in respect of all goods purchased by a Customer, shall be passed to the
customer upon receiving the goods on board. Property and ownership of goods shall pass to
the Customer on full payment.

4. Illustrations may not accurately depict item size. AirAsia doesn't guarantee catalogue
completeness, accuracy, or reliability. Promotions may change without notice and are valid
only at print time.

5. Only available for onboard purchases on AirAsia Indonesia (QZ) and on a while-stocks-last
basis.

[ID] Duty-Free Magazine Q3 CP2.indd 39

DUTY-FREE REFUND POLICY

Please take note that refunds are only accepted based on the following conditions:-

1. Asa policy, purchases onboard, once opened, cannot be refunded or exchanged on any flight. Defective
items must be returned unused, in original packaging via registered post within 30 days of purchase/
delivery to:-

Move Duty Free & Merchandise (Customer Support)

PT Move Travel Indonesia, AirAsia RedHouse

JL. Marsekal Suryadharma No. 1, Kel. Selapajang Jaya, Kec. Neglasari, Tangerang,
Banten 15127

2. Refunds do not include reimbursement for postal, shipping, or handling costs for returning items.

3. Refunds are contingent on item evaluation; no exchanges are permitted. We do not accept damaged
items due to abuse, misuse, accidents, or alterations.

4. No refund will be made for liquids, aerosols or gels (LAG's) that are confiscated by airport security at any
affected airports.

5. Torequest a refund, you may chat with AskBo on AirAsia Move, choose Duty Free, and provide us with your
order details. All refund requests shall be made within seven (7) days of purchase.
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