
AG Auto Top Up 
via 
MyClear JomPAY



Objectives

• To allow AG Auto Top Up Automation via 
MyClear JomPay to support travel agents in 
Malaysia to top up on real time basis. 

• This is to make convenience for agents to be 
able to top up at any day or time without any 
barriers on time zone or public holidays. 



AG Top Up Options

How to pay with MyClear JomPAY (Malaysia) ?

1. Go to your respective bank’s internet banking portal

2. Log in and select JomPAY under Fund Transfer / Bill 
Payment

3. Enter the AirAsia biller code and Reference ID as 
indicated

4. Enter the amount and proceed with JomPAY
payment



AG Auto Top Up 
Automation Steps



1) Travel Agents log into their Internet 
Banking of the JomPAY participating bank and 
select JomPAY as bill payment method

Select here



2) Travel Agents to fill in the followings :-
-Top Up Amount :- min MYR 1,000 and max MYR 50,000

-Biller Code :- AirAsia’s JomPAY Biller Code is fixed at 9209
-Agency reference ID
-Request TAC

Agency Ref ID can be found in AirAsia 
Manage Agency Profile.
Your Agent ID is the same all the time



3) Travel Agents can continue check 
their latest available credit balance in the 
Manage Agency Profile for the successful transfer made. 
Click ‘View Transactions’

Click Here



Look for the 
amount topped up



Terms & Conditions
1.   Min top up amount is MYR 1,000 per transaction

Max top up amount is MYR 50,000 per transaction

2.   For all JomPAY top up made using a current/savings account, 

no fee will be imposed

3. For all JomPAY top ups made using a credit card, a fee of 0.50% 

will apply per transaction and the amount will be deducted from 

the account balance.  

Note : Credit Card Top Up is only available starting 1 June 2016

4. Any additional Terms and Conditions of the partnering card 

company also apply

5. For any other assistance, kindly contact your AirAsia Account 

Manager



Frequently Asked Questions
Q : What is the effective date for this option?

• 22nd April 2016

Q :  What do I do if the system does not top up or show the incorrect top up 
amount ?

• Send an email to maa_distsupport@airasia.com

Q : What’s the min and max amount to top up ?

• Min MYR 1,000 and Max MYR 50,000

Q : How many Top Up transactions can I do in a day ?

• No limit

Q : Can I withdraw back the money after the Top Up ?

• No unless it is Account Termination

Q :  How long does it take to reflect the amount in my AG account?

• Immediately upon successful transaction. 

Kindly check at Manage Agency Profile and click ‘View Transactions’

mailto:maa_distsupport@airasia.com


Q :  Where can I find AirAsia biller code and Reference ID?

• Go to Manage Agency Profile

• Scroll down and find for Agency Account (AG) Top Up 
Options



JomPAY participating banks 



The End


