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* To allow AG Auto Top Up Automation via
MyClear JomPay to support travel agents in
Malaysia to top up on real time basis.

* This is to make convenience for agents to be

able to top up at any day or time without any
barriers on time zone or public holidays.
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AG Top Up Options & mmmmak

How to pay with MyClear JomPAY (Malaysia) ?

1.
2.

Go to your respective bank’s internet banking portal

Log in and select JomPAY under Fund Transfer / Bill
Payment

Enter the AirAsia biller code and Reference ID as
indicated

Enter the amount and proceed with JomPAY
payment



AG Auto Top Up
Automation Steps
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1) Travel Agents log into their Internet (% Ky
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Banking of the JomPAY participating bank and
select JomPAY as bill payment method

Click here to search (S

maybank2u.com

You are now in a secured site
Monday, 20 April 2015 103926

Accounts & Banking Maobile Banking Investment Insurance Buy Online

All Accounts Payments
&l Cards MMake a bill or income tax payment and manage your payment preferences
Bill Payment -

y Make a one-off Make a payment to Make a card Make an income
Transfers payment a favourite payee payment tax payment
Fixed Deposits
Foreign Currency Select from almest 600 Pay a corporation you've Pay your Maybankard Pay your income tax to
Account payee corporations marked as a favourite credit card bill LHEH

Rewards available payee P ) ’ Select here

Make a payment to Make a charge card I.-JE:'-mF'n‘r aKe a payment to

Agensi Kaunseling payment l MyGST
Dan Pengurusan | Pay your bill via JomPAY
Kredit (AKPK) Pay your American | |

Express charge card bills , Make a one-off payment |
I i
Make DMP Payment and i

DMP Prepayment Make a payment to a

v favourite biller

A dlanage my favourite t;iHér

.

Review recurring payment Review payment history & ru1.3ll'|'.3lge Rw,favﬂu'r?te Manage non-Maybank
histery & future recurring future payments payees credit cards
maliitaitl




2) Travel Agents to fill in the followings :-

-Top Up Amount :- min MYR 1,000 and max MYR 50,000  ‘%&
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-Biller Code :- AirAsia’s JomPAY Biller Code is fixed at 9209

-Agency reference ID
-Request TAC

i

maybank2u.com

Thursday, 14 May 2015 142428

Homa Mobile Banking Investment

Make a one-off payment - Step 2 of 3

AN ACCD

All Carde Enter your payment detais

1 Pay )
Bill Payment This transaction requires a TAC (Whatisa TAC? =)

ansters
Request a TAC number =

Fixed Deposits
Forelgn Currency Amount  RM1,283.70

From Account 164017200664 WSA
Rewards

Bler Code 9209 - AirAsia Berhad

Ref1 77604676 )‘

Effective Date: Today

—_—
TAC

Insurance

Cick here 10 search ..{

You are now n a secured sile

Buy Online

Agency Ref ID can be found in AirAsia
Manage Agency Profile.
Your Agent ID is the same all the time

Confirm | or Go bac
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3) Travel Agents can continue check alesall /ORLD'S BENT
their latest available credit balance in the

Manage Agency Profile for the successful transfer made.
Click ‘View Transactions’

HI, HEMA MY PROFILE

O L+ @ o

BOOK MANAGE MANAGE ENROLL AGENT GROUP
MY FLIGHT MY BOOKING AGENCY AN AGENT MANAGEMENT| BOOKING
PROFILE

MANAGE AGENCY PROFILE

You can change your agency’s information here. Remember to click "Update’ after you have made the amendments.

Organization Details
Organization Code CORPORATE

Type of Crganization ThirdParty

Name of Crganization AA DEMO CORP AC CI ICk Here
Web Site Address
o view Transaction

Credit Balance:
————
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€ Airfsa | Booking | Book low fares online - Google Chrome

|

uatskysale.airasia.com/Skysale:

Transaction 1D

4432358

3a Thursday. 31 March 2016

443538 Thursdsy
|435510 Fricay
Friday
Thursday
Thurscay
Thurscay

Thursdey

31 March 2016

1 ~orl 2016

1 Aprd 2018
T Aprd 2018
7 Aprd 2016
7 Aprd 2016

7 Apcd 2015

PPRAz countCract
StsemeniDateircBalance
PPAC countDebeForPayment
StmememDate rcBalarce

Cwrrency
100000.00

~100000.00

-10000.00
-S0000 .00

FPPAz countCrede

PPAz coumtCrace
PPAZcounCregt
StatemensDatercBalanc e

Look for the

amount topped up

7 egn Amount
100000 00
- 10000000
o.00
-S0000. 00
0.00
0.00
0.00

-S8095 82

Ve dT. O

Foreign Currency




Terms & Conditions iz

Min top up amount is MYR 1,000 per transaction

Max top up amount is MYR 50,000 per transaction

For all JomPAY top up made using a current/savings account,
no fee will be imposed

For all JomPAY top ups made using a credit card, a fee of 0.50%
will apply per transaction and the amount will be deducted from
the account balance.

Note : Credit Card Top Up is only available starting 1 June 2016
Any additional Terms and Conditions of the partnering card
company also apply

For any other assistance, kindly contact your AirAsia Account
Manager
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Frequently Asked Questions @ EEsiy
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Q : What is the effective date for this option?
e 22" April 2016

Q: What do | do if the system does not top up or show the incorrect top up
amount ?

e Send an email to maa distsupport@airasia.com

Q : What’s the min and max amount to top up ?
e Min MYR 1,000 and Max MYR 50,000
Q : How many Top Up transactions can I do in a day ?
* Nolimit
Q : Can | withdraw back the money after the Top Up ?
* Nounless itis Account Termination
Q : How long does it take to reflect the amount in my AG account?
* Immediately upon successful transaction.
Kindly check at Manage Agency Profile and click ‘View Transactions’


mailto:maa_distsupport@airasia.com

\D Alg
&

"\ WORLD’S B
el VORLDS BENT X

71,_ =%/ 7 YEARS RUNNING
4,905 % =

Q : Where can | find AirAsia biller code and Reference ID?

 Go to Manage Agency Profile

© o 0 4 ® ©

BOOK MANAGE MANAGE ENROLL AGENT GROUP
MY FLIGHT MY BOOKING AGENCY AN AGENT MANAGEMENT| BOOKING

PROFILE

MANAGE AGENCY PROFILE \.  /

e Scroll down and find for Agency Account (AG) Top Up
Options

Agency account (AG) top up options

How to pay with JomPAY (Malaysia)

1. Goto your respective bank's infemet banking portal

2. Lo inand select JomPAY under Fund Transfer / Bill Payment
3. Enter the AirAsia biller code and Reference ID as indicated

4. Enterthe amount and proceed with JomPAY payment

Biller code: 208
Reference ID: 77604676

Jg&“ﬂ
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JomPAY participating banks . mzmmmsg

AFEiNBANK AFFiN/ AGRO m ot L\ ALLIANCE BANK
| - BANK
L) ALLIANCE istAnic Bk e BANK@L_AM :,thiﬁ'f;:ﬁ{,i“% A Bank el BANKRAKYAT

BNP PARIBAS *BSN (;) MUFG kg CIMBBANK ks CIMBISLAMIC Ci'ﬁbank

Deutsche Bank 35 HonglLeong Bank 3 HongLeong Islamic Bank HSBC (ZP Hsm I C BC @

JPMorgan — jmfmncoues fi) MIZWHO @maybank  @Maybankinc &) 0CBC Bank

-—-______

QUCBC Fll.-FImin g PUBLIC BANK g PUBLIE ISLAMIE BANK gg RBS R"B‘Bank RHB‘IslamicBank

Standard Standard Chartered _
e Chartered \ Saadiq b. 'H'H' UOB AFAn
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The End



